The way that teachers and parents communicate has a huge influence on the development and education of children. Therefore, it is essential that school andfamily have common goals. The quality of the partnership between school and family is influenced by the attitudes, expectations and opinions regarding the role of the school in children's development. The purpose of this study is to investigate the opinion of the parents towards the communication between school and family, the quality of cooperation and the strategies that we should apply in order to improve the school-family partnership. Our paper focuses only on the parents' views regarding the best ways to improve the school and family communication and offers us an image of what parents expect from teachers. The instrument used for data collection was a semi-structured questionnaire, which can be found in the Appendix. The questionnaire approached subjects like: most efficient forms of communication with teachers, frequency and efficiency of communication and aslo causes and solution of conflicts that appear between teachers and parents.
questions regarding the most efficient form to communicate with the teachers, the frequency of communication and the person that should initiate it, the efficiency of communication, the importance of the relationship between parents and teachers, the cause of conflicts and solutions that could be found in order to improve teacher-parent communication. Participants had answered to closed or opened questions. Concerning the level of education, participants have different levels of education: 44,74% with low education level, 50% with average educational level, and 5.26% with high educational level. Their children are enrolled in the Romanian primary educational system. The questionnaire was completed by 35 mothers (92.11%) and only 3 fathers (7.89%). We are giving below a summary of the answers to the questions that were applied.
The results for "What is the most efficient form of communication between you and the teacher?" showed that most parents prefer telephone conversations (15,79%), parent meetings (18,42%), individual meetings (18.42%) and both parent meetings and telephone conversations (47.37%). (see http: //dx.doi.org/10.15405/epsbs.2016 .12.59 eISSN: 2357 -1330 The answers to the question "Who is the person that should initiate the most frequently the communication between teachers and parents?" show that 55.26% considered that teachers should have the initiative while others (44.74%) indicate that parents are responsible for initiating more frequently the dialogue with the teachers. (see Fig. 2 ).
Fig. 2. Person which should initiate the conversation
The answers offered question 3 showed that the majority of the participants had communicated with teachers once a week, while the rest had communicated once in a semester or a month. (see Fig. 3 ). It is interesting to outline that even the parents who meet very often the teachers had suggested, according to the answers given to the final question, to meet more often with the teacher. 483 the behaviour of the child in the school environment. Only a small proportion of the participants answered that they are interested in finding out efficient strategies for improving the school results of the students (see Fig. 4 ).
Fig. 4. Areas of interest of the parents
The answers offered to the question 5: "How do you communicate with the teacher?" indicate that all parents consider themselves as being efficient in the way that they communicate with the teacher.
At the same time, the answers given to question 6 indicate that parents considered that opinions and suggestions are sometimes taken into account by the teacher (7.89%), often (26.32%) and always (65.79%). (see Fig. 5 ).
Fig. 5. The frequency with which teachers accept parents' suggestions
The answers to the seventh question, regarding the children's school results, reveal that parents appreciate the school results as being: good (47.37%,) and very good (52.63%). It is interesting that the majority of the parents (65.79%) believe that their child will obtain school results similar to the ones obtained currently, others appreciate that the results will be better (31.58%) while one parent (2.63%) appreciates that his child will obtain lower results in the future (question 8).
The answers to questions 9 and 10 indicate the importance of the cooperation between parents and teachers from the perspective of children and parents. All the participants considered important or very important the cooperation with the teacher. (see Fig. 6 and 7) . It is interesting that parents believe that their children wish more than them to have a good cooperation with the teacher.
http: //dx.doi.org/10.15405/epsbs.2016 .12.59 eISSN: 2357 -1330 All the participants (100%) consider that teachers have a good attitude towards them (question 11) and cooperate well and very well with the teacher (question 13). The affirmative answers to question 12 "Would you like to find out more about your child's qualities from his/ her teacher?" reveal that it is beneficial to initiate conversations about the positive qualities of the children.
Parents were asked to list the causes of conflicts that can occur between parents and teachers and the solutions that they suggest in order to optimize their communication and cooperation (question 14 and 15). Table 1 contains the main obstacles that could intervene in teacher-parent communication and solutions suggested by parents. 
Discussions
The results of the current paper reveal some important answers regarding the way that teachers should initiate discussions with parents in order to optimize their teaching activity.
Analyzing the answers it is evident that parents consider that the teacher has a huge influence on the quality of communication and cooperation. We also found out that parents and children consider important and very important the partnership between school and family. An important aspect revealed by the research is that all parents would like to know more things about the positive qualities of their children and there is an increased interest for a better communication with the teacher. It is necessary to outline that some of the participants are Members of the Parent Committee.
Based on their answers, we can conclude that: they prefer parent meetings and weekly contexts of communication, they expect that the teacher initiates more frequently the conversations and feel that their suggestions are often taken into account by the teacher. None of the respondents prefer to be contacted through e-mail or notes. The research findings include educational realities that influence the educational practices regarding school-family partnership.
Conclusions
The main goal of the study was to identify effective ways to optimize school-family communication, starting from parents' attitudes regarding their actual collaboration with the teachers.
Common goals by both school and family and positive interactions are necessary and beneficial. We may conclude that teachers should always listen and understand parents' opinions and needs and take responsible decisions to enhance school-family communication. One of the limits of this study is the fact that only the opinions of the parents were considered. The future studies could take into account teachers' opinions regarding school-family communication and include participants from Romanian urban areas.
Dear parents,
This tool has been created in order to be used in the research field. The research achieved has the purpose of offering solutions for the improvement of the relationship between parents and teachers from primary education. We would like you to answer our questions as sincerely as possible. The information collected is confidential and shall be used only with the purpose of research. 
